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So what are the key trends for 2021?

With the pandemic ongoing, economic optimism is down

Most business leaders are less optimistic about global economic recovery than in 2020

Optimistic in 2020 Optimistic in 2021
32% B 19%
Global
27% I 25 %
France
34% I 10% :
Egypt and 31% fear the
38% I 3% é worst is yet to come
UAE :
25% I 22% ‘
UK \/\|
29% 36%
u.s.

Mental health remains a concern for global wealth creators
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Business leaders are committing to employee wellbeing to recruit and retain the best talent
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Board members with responsibility for mental health
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The pandemic has ushered in a new style of corporate leadership
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Most important leadership traits
according to global business leaders

Empathy 43%
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CEOs taking on the new role of
‘Chief Empathy Officer’

ESG commitments are becoming increasingly important in future-proofing businesses
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