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Dear Members and Clients of the German-Arab Chamber,

The German-Arab Chamber supports the interests of the Egyptian and the German economy with a view
to the introduction of the new, digital customs clearance system Nafeza / ACI. In recent weeks, we have
organized series of explanatory webinars involving experts from the responsible authority in Egypt and
CargoX. A lot of questions were covered in these webinars.

https://aegypten.ahk.de/mitgliedschaft/workshops/exclusive-events/advanced-cargo-information-
system-decision-n-382021

In this context, It is with great pleasure that we announce new services for our dear members and
clients and offer our assistance to the ACl procedure. We have set up a competence center here at the
Chamber, ready to assist you in every way possible. If you are a member or a client of the Chamber and
you still have not completed your registration on the Nafeza system, you may submit your documents to
us and we will take over the registration process with Nafeza for you.

After activating your account, if you need our long-term support for the introduction of the system
(questions / troubleshooting / problems) we wish to stay connected with you and assist you in any
guestions that may arise or troubleshooting that could hinder you from receiving the ACID Number.

If you wish to benefit from our services, kindly contact Ms. May Khattab on may.khattab@ahk-
mena.com to start the procedure and get the packages as soon as possible.

May Khattab
Industrial Working Group Project Manager

Tel.: +202 3333 8452

Fax: +202 3336 8497

Email: may.khattab@ahk-mena.com
Internet: www.ahkmena.com
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Egypt - Main Office - Cairo: 21, Soliman Abaza St., off Jamet El Dowal El Arabia St., Mohandessin. | Tel.: +20 2 33368183 | Fax: +202 33368026 | Email: info@ahk-mena.com
Egypt - Branch Office - Alexandria: 7, El Fardos St., Alga Scan building 4, 2" floor, Semouha. | Tel. & Fax: +20 3 4273338 | Email: alex@ahk-mena.com

Egypt - Branch Office - Suez Canal Region: 135, Orabi and Misr St., 1st floor. | Tel. & Fax: +20 64 3915534 | Email: ismalia@ahk-mena.com

www.ahkmena.com
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